CONTEST RULES - CANADA Yves Rocher : The Thank You Giveaway

ARTICLE 1: Organizing Company

1. The “The Thank You Giveaway” contest, organized by Yves Rocher North America
Inc. (“Yves Rocher”), is open to all Canadian residents who have reached the age of
majority in their province or territory of residence at the time of entry. The contest will
take place exclusively on the website www.yvesrocher.ca (the “Site”), from October
9,2026 at 12:00 a.m. Eastern Standard Time (“EST”) to October 12,2026 at 11:59 p.m.
Eastern Standard Time (“EST”), inclusive (the “Contest Period”).

ARTICLE 2: Eligibility

2. Participation requires a standard internet connection and access to the Site during
the Contest Period.

3. Employees, officers, directors, representatives and agents of Yves Rocher, as well as
persons with whom they are domiciled, are not eligible to participate in the contest.

ARTICLE 3: How to Enter

4. To participate, the Participant must:
a) Visitthe Site at www.yvesrocher.ca ;
b) Place an order on the Site during the Contest Period.

5. Each Participant acknowledges having read the complete Rules and the terms of the
contest and agrees to them.

6. Each eligible order constitutes one (1) entry in the Contest. A Participant may receive
multiple entries by placing multiple eligible orders during the Contest Period.

7. Participation is valid only for orders placed on the Site; purchases made in Yves
Rocher stores, by catalogue, or at our partner banners are not eligible.

8. Participation is valid only for orders of a minimum of $15 CAD before taxes placed on
the Site, in accordance with our General Terms and Conditions of Sale.


http://www.yvesrocher.ca/
http://www.yvesrocher.ca/

ARTICLE 4: Prizes

9.

10.

11.

Fifteen (15) prizes will be awarded, consisting of a refund of the Winner’s total order
amount (including taxes and shipping fees), up to a maximum of one hundred
Canadian dollars ($100 CAD).

The approximate value of each prize varies according to the Winner’s order amount,
with a maximum value of $100 CAD per prize.

The prize is non-transferable and cannot be exchanged for cash or credit. The prizes
are guaranteed to be awarded.

ARTICLE 5: Draw & Winner Notification

12.

13.

14.

15.

16.

The random draw will take place on October 27, 2026. The fifteen (15) winners will be

selected at random from all eligible entries received during the Contest Period. The
odds of winning depend on the number of eligible entries received during the Contest
Period.

Winners will be contacted by email within ten (10) business days following the draw.

Before receiving their prize, each selected Participant must correctly answer, without
any assistance, whether electronic or otherwise, a mathematical skill-testing
question. Yves Rocher reserves the right, at its sole and absolute discretion, to verify
or require proof of identity and/or eligibility (in a form deemed acceptable by Yves
Rocher) from any contest participant. Each Winner must respond within five (5)
business days following notification, failing which another Winner will be selected at
random.

The refund of each of the fifteen (15) Winners’ orders will be issued to the original
payment method used for the eligible order.

By accepting the refund, each Winner waives their right to return or exchange the
entire applicable order.



ARTICLE 6: Acceptance and Availability of the Rules

17.

By participating in this contest, the winning participants agree that:

a) Yves Rocher may use, without any compensation, their name, city of residence
and photograph for promotional purposes.

b) Their identity may be verified.

Any personal information provided by a Participant to Yves Rocher in connection with
participation in this contest will be subject to Yves Rocher’s Privacy Policy.

18.

19.

20.

21.

22.

Participation in the contest constitutes acceptance of these Rules, which will be
available on the Site during the Contest Period. Any decision by Yves Rocherregarding
this contest is final and without appeal. Any dispute concerning the organization or
conduct of this contest or the awarding of a prize will be reviewed by Yves Rocher, and
its decision will be final and without appeal.

Yves Rocher reserves the right, at its sole discretion, to modify or cancel this draw at
any time, in whole or in part, without prior notice, for any reason whatsoever. Yves
Rocher’s decisions regarding the contest are final and without appeal in all respects,
including, without limitation, decisions concerning the eligibility or disqualification of
a participant and the awarding of the prize. Only winning participants will be
contacted. If any provision of these Rules is declared illegal or unenforceable by a
court of competent jurisdiction, that provision will be deemed null and void, but all
other paragraphs will remain applicable.

Yves Rocher reserves the right to disqualify any person or cancel a person’s entry if
they participate or attempt to participate in this contest using a method contrary to
these Rules or that is unfair to other participants. Such person may be referred to the
appropriate authorities.

By participating in this contest, each selected participant releases and indemnifies
Yves Rocher, as well as any company, corporation, trust or other legal entity
controlled by or affiliated with them, their advertising and promotional agencies, their
employees, representatives and agents (the “Beneficiaries”), from any liability for
damages they may suffer as a result of their participation or attempted participation
in the contest.

Yves Rocher is not responsible for any failure of the contest website, or for any
technical malfunction or other problem related to telephone networks, online



23.

24.

25.

computer systems, servers, internet service providers, computer hardware or
software, or for technical problems or traffic congestion on the Internet or on any
website, or for any combination of the foregoing.

If any paragraph of these Rules is declared or determined by a court of competent
jurisdiction to be illegal, unenforceable or void, that paragraph will be deemed null
and void, but all other unaffected paragraphs will be applied to the extent permitted
by law.

In the event of any discrepancy between the French and English versions of these
Rules, the French version shall prevail.

The Rules for this contest are available on the Site and to anyone who requests them
from Yves Rocher at the following address:

YVES ROCHER NORTH AMERICA Inc. Inc.
Contest Coordination - VPI
The Thank You Giveaway
2199 BLV Fernand-Lafontaine
LONGUEUIL, QC, J4G 2V7



